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About this Code 

Calnex Solutions plc (“Calnex”, “we”, “us” “our” or “Company”), is committed to operating with integrity and 
in accordance with applicable laws and regulations. Accordingly, our Code of Conduct for Suppliers and 
Business Partners (“Code”) sets out the standards expected of any Supplier or Business Partner doing business 
with us.  

As used in this Code, “Supplier” refers to any business or individual that provides products, staffing, or services 
to us, including its personnel, subcontractors, and agents. “Business Partner” refers to any other entity that 
has a business partnership with us. “Representative” means the Supplier's suppliers, agents, and 
subcontractors who are involved in Calnex’s supply chain. 

By doing business with us, or acting on our behalf, our Suppliers and Business Partners (“you” or “your”) play 
an important role in our business and we expect you, your workers, and subcontractors to act ethically, and 
abide with this Code and other policies that we may apply to Suppliers and Business Partners as we work 
together. Specifically, we expect you to operate in compliance with applicable laws and regulations in 
connection with your provision of products, workforce, or services to, or for, Calnex.  

Compliance with laws and regulations  

By doing business with Calnex, we expect you to carry out your business honestly and ethically and operate in 
full compliance with applicable laws and regulations in the countries and jurisdictions in which you operate, 
including but not limited to the laws and regulations relating to issues addressed in this Code.  

Where this Code sets higher standards than what the law requires, we expect you to adhere to our standards. 
This code supplements, but does not supersede, your contract with us. If there is any inconsistency between 
this Code and a provision of your contract with us, the contractual provision will take precedence. 

You must take appropriate steps to ensure that the principles in this Code are communicated to your workers 
and throughout your own supply chain. 

Calnex has the right to modify this code from time to time. Please ensure that you are referring to the latest 
version by accessing via our website.  

1. Treat People Fairly and with Respect 

We expect you to share our commitment to treating workers with dignity, to employ them on the basis of 
their ability to do the job and treat them fairly and in accordance with applicable laws and regulations 
regarding labour and employment. This includes, but is not limited to:  

Equal opportunities: Calnex is an equal opportunities employer. We expect our Suppliers and Business 
Partners to not discriminate in hiring, compensation, training, advancement or promotion, termination, 
retirement or any employment practice based on race, caste, colour, national origin, gender, gender 
identity, sexual orientation, religion, age, marital or pregnancy status, disability, union membership or 
political affiliation or any other characteristic other than the worker's ability to perform the job subject 
to any accommodations required or permitted by law.  

Working environment: Provide a safe and secure working environment and comply with applicable 
health and safety laws and any other relevant laws where you operate. This includes, but is not limited 
to, implementing general and relevant industry-specific procedures and safeguards to mitigate the risk of 
workplace hazards and work-related accidents and injuries. Where such risk of hazards cannot be 
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adequately mitigated or controlled, you shall provide workers with appropriate personal protective 
equipment to protect against hazards typically encountered in that scope of work. 

Slavery, human trafficking and child labour: Ensure that you comply with all applicable anti-slavery and 
human trafficking laws, statutes, regulations, and codes in force in any part of your supply chain. This 
includes, but is not limited to, not supporting, engaging, or requiring any forced labour, the use of child 
labour, bonded labour, indentured labour, and prison labour. 

Human rights: Comply with all internationally recognised human rights understood, at a minimum, as 
those expressed in the International Bill of Human Rights and the principles concerning fundamental 
rights set out in the International Labour Organisation's Declaration on Fundamental Principles and Rights 
at Work from time to time in force in any part of your supply chain. 

Wages and remuneration: Provide compensation to all workers with wages and benefits that, at a 
minimum, meet the minimum wage and benefits established by applicable law and regulations in the 
countries and jurisdictions in which you operate. 

2. Data Protection and Information Security 

We expect you to safeguard and only make proper use of information or assets that we share with you and 
abide by all information protection and privacy laws that apply to your relationship with us. 

We expect you to have in place appropriate measures to: 

• protect the integrity and confidentiality of information (including information belonging to or 
supplied by Calnex held on your systems (which include physical and electronic systems); and  

• ensure that there is no unauthorised access of the information by third parties, including your 
Representatives.  

 

3. Conduct Your Business Lawfully and with Integrity  

We expect you to carry out your business honestly and ethically and operate in full compliance with applicable 
laws and regulations in the countries and jurisdictions in which you operate. This includes, but is not limited 
to:  

Anti Bribery and Corruption: Calnex prohibits all forms of bribery and corruption by you or anyone acting 
on your behalf. You shall comply with all applicable laws, statutes, codes, and regulations relating to the 
prevention of bribery and corruption. To that end, you shall not accept, offer, promise, pay, permit, or 
authorise: 

• bribes, facilitation payments, kickbacks or illegal political contributions; 

• money, goods, services, entertainment, employment, contracts or other things of value, in order 
to obtain or retain improper advantage; or 

• any other unlawful or improper payments or benefits.  

Gifts and business entertainment: any gifts and entertainment involving our Company must be:  
 

• offered or accepted with a valid business purpose;  

• prudent and reasonable by local and industry standards;  

• proper in appearance and without risk of embarrassment or harm to our reputation; and 

• in compliance with the law.  
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Never provide, on our behalf, any gift or business entertainment to any government official regardless of 
the amount, or make contributions to any political party, official or candidate in connection with work 
that you do for us, unless we provide advance written approval. 

Unfair Business Practices: You shall comply with all applicable competition laws, including, but not limited 
to, those relating to teaming and information sharing with competitors, price fixing and rigging bids. 

Insider Trading: Do not buy or sell securities in Calnex Solutions plc when in possession of non-public 
information and do not share such information with others for any improper purpose. 

Conflicts of Interest: Avoid any situation that may involve a conflict of interest. Do not use our 
information for a personal benefit or to promote a competing business or activity. Disclose to us any 
actual, potential, or perceived conflicts of interest with the work you do for us resulting from personal or 
business relationships with us and our employees, customers, Suppliers and Business Partners, or our 
competitors.  

Business Records. Maintain books and records that accurately and completely reflect all transactions 
related to your business with us. Never make any entry in your books and records or alter, conceal or 
destroy any document to misrepresent any fact, circumstance or transaction. We expect you to ensure 
you have appropriate authorisation for each order or requisition and maintain appropriate supporting 
documentation. 

4. Environmental Responsibility 

Calnex is committed to protecting the environment and minimising our impact and emissions. We similarly 
expect our Suppliers and Business Partners to operate in an environmentally responsible and efficient manner 
and comply with applicable environmental laws and regulations.  

We expect you to ensure that:  

• your operations comply with all applicable environmental laws, including laws and international 
treaties relating to (but not limited to) climate change, waste disposal, emissions, discharges and 
the handling of hazardous and toxic materials;  

• the goods you manufacture (including the inputs and components that you incorporate into your 
goods) comply with all applicable environmental laws and treaties; and  

• you will only use packaging materials that comply with all applicable environmental laws and 
treaties. 

5. Procuring and Managing Representatives  

With regard to prospective Representatives, you shall carry out appropriate due diligence on prospective 
Representatives that will form part of Calnex's supply chain. At a minimum, the due diligence must include the 
following: 

• understanding prospective Representatives' stance, public statements, compliance with 
applicable laws and other actions on human rights, treatment of workers, bribery, ethical 
behaviour and the environment;  

• risk assessments for countries from which materials, components or finished goods are sourced; 
and 

• the prospective Representative's ability to meet the requirements and principles that are covered 
in this Code.  

In its dealings with Representatives, we expect you to:  
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• ensure that agreements with Representatives include provisions that require the Representatives 
to comply with applicable provisions of this Code, having due regard to the risk profile of the 
transaction, the Representative's ability to comply with those provisions and the consequences 
where the Representative fails to meet those requirements; 

• ensure that you have measures to monitor that those Representatives are complying with those 
compliance-related provisions and that you have systems in place to address any deficiencies or 
breaches of those requirements; and 

• pay your Representatives promptly. 
 

6. Management Systems 

You shall adopt or establish a management system with a scope that is related to the content of this Code.  

The management system should contain the following elements:  

Management Accountability and Responsibility: identification of senior executive and company 
representative(s) responsible for ensuring implementation of the management systems and associated 
programs. Senior management reviews the status of the management systems on a regular basis.  

Legal and Customer Requirements: a process to identify, monitor and understand applicable laws, 
regulations, and customer requirements, including the requirements of this Code.  

Risk Assessment and Risk Management: a process to identify the legal compliance, environmental, 
health and safety, labour practice, and ethics risks associated with your operations.  

Improvement Objectives: written performance objectives, targets and implementation plans to improve 
your social, environmental, and health and safety performance, including a periodic assessment of your 
performance in achieving those objectives.  

Training: programs for training managers and workers to implement your policies, procedures, and 
improvement objectives and to meet applicable legal and regulatory requirements.  

Communication: a process for communicating clear and accurate information about your policies, 
practices, expectations, and performance to workers, suppliers, and customers.  

Worker Feedback, Participation and Grievance: ongoing processes, including an effective grievance 
mechanism, to assess workers’ understanding of, and obtain feedback on, or violations against, practices 
and conditions covered by this Code and to foster continuous improvement. Workers must be given a 
safe environment to provide grievance and feedback without fear of reprisal.  

Audits and Assessments: periodic self-evaluations to ensure conformity to legal and regulatory 
requirements, the content of the Code, and customer contractual requirements related to social and 
environmental responsibility.  

Corrective Action Process: a process for timely correction of deficiencies identified by internal or external 
assessments, inspections, investigations, and reviews.  

Documentation and Records: creation and maintenance of documents and records to ensure regulatory 
compliance and conformity to company requirements along with appropriate confidentiality to protect 
privacy.  

Supplier Responsibility: a process to communicate Code requirements to suppliers and to monitor 
supplier compliance to the Code.  
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7. Performance Reporting 

If requested, Suppliers and Business Partners shall provide Calnex with information and data about their 
compliance with this Code. Calnex reserves the right to audit suppliers and business partners with notice.  

 

If you have any questions about this code, please contact compliance@calnexsol.com. 

 

mailto:compliance@calnexsol.com

