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79%*
SaaS Adoption

Vs 54% in 2024**

Forrester:
SaaS Adoption is at 79% among 
enterprise organizations

*Forrester – Enterprise Applications Software Survey (2025)
*Data Overview: Technology Landscapes Continue To Grow With SaaS 



Forrester:
57% of organizations are 
already using Desktop-as-a-
Service or provider-managed 
VDI, with another 16% 
planning to adopt it

57%
using DaaS

16%
Planning DaaS

Forrester End-User Computing / Digital Workspace research (2024–2025) 
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The security 
infrastructure 
has shifted
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Markets and Markets Ponemon Institute Frost & Sullivan
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Business Continuity & 
Disaster Recovery
The Math of Recovery



Are organizations in denial?



74% - Reimaging Devices IGEL CHIME Survey November 2025 

November 2025

29% < 4 hours
68% < 3 days

Reimaging 
Devices

74%No firm plan
8%

Install an alternate OS
5%

Purchase new devices 
from retailers

3%

Ship replacement 
devices

5%

Other
5%

What best describes your organization’s current 
approach to endpoint recovery following a cyber 

incident 
Less than an 

hour
7%

1 - 4 hours
29%

4 - 24 hours
16%

1 - 3 days
32%

3 - 7 days
10%

> 7 days
6%

How long does it take to restore the majority of 
user’s endpoints after a significant cyber event?



Customer BC&DR Plan Discussion 1

Send someone to visit every device (2000 endpoints)

Put every device into a clean room

Re-image device

Test

Return to location

= 2.5 hours per device

= 5000 person hours

= 125 person weeks



We can recover 1000 
endpoints in a week We have 40,000 

endpoints

Customer BC&DR Plan Discussion 2



A better recovery  plan

A better endpoint strategy

Maybe the answer isn’t…

Maybe the answer is…



ResilienceRecovery





EUREKA!



EUC’s

EUREKA!

Moment
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